
Terms and Conditions
Extraordinary Ventures, Inc. DBA Extraordinary Laundry (hereinafter “Extraordinary Laundry”) services are provided subject to your
(hereinafter “Customer”) compliance with and acceptance of the terms and conditions set forth below. As a condition to using any of
Extraordinary Laundry’s services, and for the mutual benefit of both Extraordinary Laundry and the Customer, the undersigned
(“Customer”) agrees to the following terms and conditions:

Laundry Service Details:

▪ All laundry bags must be able to close securely with the drawstring. Any laundry bag which is filled beyond capacity and 
cannot be closed will be subject to an overfill fee.

▪ The laundry service is provided on the same predetermined day each week.

▪ Extraordinary Laundry will use best efforts to accommodate Customer’s preferred pick-up and drop-off days. However, 
Extraordinary Laundry reserves the right to determine the pick-up and drop-off times or reschedule at its own discretion with 
reasonable advance notice to Customer.

▪ Currently, Extraordinary Laundry does not include starch/detergent selections or stain removal treatment through its 
wash/dry/fold service.

Damage and Liability:

Extraordinary Laundry will use all reasonable efforts to ensure that the laundry service provided is of the highest quality. However,
Extraordinary Laundry will not be held responsible for the following:

● Any clothing that bleeds, shrinks, or otherwise changes as a result of normal washing. We highly recommend that you
wash new clothes separately before sending them with the rest of your laundry, particularly red clothing and denim.

● Any materials that require special attention. These include, but are not limited to, clothing labeled “hand wash only,” “dry
clean only,” or “line dry.” It is the Customer’s responsibility to check the labels on each garment or article before giving
them to Extraordinary Laundry's care. It is the Customer’s responsibility to withhold all items he or she deems too delicate
or sensitive for normal washing/drying. It is the Customer’s responsibility to send delicate items within a small mesh bag
placed inside the laundry bag containing the rest of the dirty items.

● Any personal or non-washable items, such as money or jewelry, left in the clothing or in the laundry bag itself.
Extraordinary Laundry will attempt to check garments for these items but cannot guarantee they will be found before
washing. Extraordinary Laundry will make reasonable efforts to return such items if found.

● Extraordinary Laundry will use its own discretion as to the best practice of folding unique, overlarge, or difficult articles of
clothing. Extraordinary Laundry cannot guarantee fold quality for such items.

● Extraordinary Laundry does not guarantee the removal of all stains.

Extraordinary Laundry will provide scheduled pick-ups during the Term of this Agreement. Extraordinary Laundry is under no obligation
to provide any services to Customer that are not fully paid for by Customer in advance. Company does not offer services for students
on academic weeks in which there are less than four days of school unless otherwise agreed upon. Examples include, but are not
limited to, Thanksgiving and Winter Break.

Extraordinary Laundry will not be responsible for any clothing damaged while outside of our possession. This includes loss, damage, or
theft of clothing left unattended for pick-up or drop-of, whether left by the customer or an employee of Extraordinary Laundry. Customer



agrees to use due diligence to carefully inspect their clothing to note stains and/or the amount of articles he/she placed in the bag. 
Furthermore, he/she is to use due diligence to inspect the bag they pick-up to make sure it is their own. By understanding and 
agreement, laundry bags may be placed in communal areas by Customer and Extraordinary Laundry employees. Any lost or damaged 
items must be reported to Extraordinary Laundry by email or mail within 5 business days of the receipt of that particular delivery (Emails 
can be sent to laundry@extraordinaryventures.org or mailed to Extraordinary Ventures, Inc., Attn: Extraordinary Laundry Customer 
Service, 200 S Elliott Rd. Chapel Hill, NC 27514). Failure to report lost or damaged items will constitute a waiver of any claim against 
Extraordinary Laundry for any lost or damaged items from that particular delivery.

Extraordinary Laundry’s liability under this agreement shall be limited to general monetary damages in an amount not exceeding the 
amount of the service paid by Customer in the period under which the damages are alleged to have occurred. The preceding statement 
of liability shall be the extent of Extraordinary Laundry’s liability, regardless of the form in which any legal or equitable action may be 
brought and the foregoing shall constitute Customer’s exclusive remedy. In no event shall Extraordinary Ventures be held liable or 
responsible for any consequential, special, indirect, incidental, or punitive loss or damages, whether or not Extraordinary Laundry knew 
or should have known of the likelihood of any loss or damages. Extraordinary Laundry disclaims all warranties express or implied with 
respect to the services rendered under this agreement. 

Payment:

Payment for Extraordinary Laundry service is by credit card (payment method) only. Customer agrees to promptly update Extraordinary 
Laundry in the event that their credit card number or account is changed or closed. In the event that there are any unpaid Service Fees 
due and Customer does not pay upon demand by Extraordinary Laundry, Extraordinary Laundry may terminate this Agreement and 
may initiate legal proceedings against Customer for the full amount due for the entire Term and collect reasonable attorney’s fees and 
costs. Interest will accrue on any unpaid balance at 1.5% per month.

Campus customers: Your Extraordinary Laundry service will continue semester-to-semester unless and until you cancel your service or 
we terminate it. You must cancel your service before it renews each semester (on the first day of the semester) in order to avoid billing 
of the next semester’s service fee to your Payment Method. The charge for the semester will be billed to the Payment Method you 
provide to us during registration (or to a different Payment Method if you change your account information). Service Fee is fully earned 
upon payment. If the customer terminates the service within the first six (6) weeks of service, Extraordinary Laundry will issue a full 
refund less amounts due for the number of week(s) already into semester. Customers are not refunded for any amount for under-usage 
of services.

Residential customers: Customer’s payment method will be charged on the same day of every month, if paying monthly. The 
Customer may cancel their service between months. Customers will not be refunded any amount for under-usage of services. Your 
Extraordinary Laundry service will continue month-to-month unless and until you cancel your service or we terminate it. You must 
cancel your service before it renews each month in order to avoid billing of the next month’s service  fee  to your Payment Method. 
We will bill the charge for the month to the Payment Method you provide to us during registration (or to a different Payment Method 
if you change your account information). Service Fee is fully earned upon payment. Customers are not refunded for any 
amount for under-usage of services. 

Services are provided subject to your compliance with and acceptance of the terms set forth above. By purchasing services 
with Extraordinary Laundry, Customer agrees that they have carefully read the foregoing contract and further agrees without 
exception to abide by all the stated policies, rules, and regulations contained therein. This agreement and any documents 
referred to herein constitute the complete, exclusive, and entire agreement between the parties, may not be modified except 
in writing signed by both parties; and shall be governed by North Carolina law, with venue and jurisdiction proper in the place 
where services were provided.
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